MMPABUJIA CEPBUCA «Mapker Tele2y

Hacrosiue IIpaBuna onpenensitor npasuia yuactusi B Cepeuce «Mapker Tele2y (nanee - CepBuc) Ha TeppUTOpHH
peruonoB mpucytcTBusi Tele2. TIpocum Bac o3nakomuthes ¢ Hactosmumu [IpaBmnamu (manee — IpaBuiia) 1o
perucTparyy, mepe]i COBepIIeHHEM JTFOOBIX JICHCTBUH, BICKYIIUX 32 cOOO0M MPOIaXy WITH MTOKYIKY ITAKETOB MUHYT,
I'b uim SMS. Peructpupysces B Cepuce, Bel noaTBepskaaete cBoe 6e30roBopouHoe cornacue ¢ [IpaBunamu.

Jua neneit Hactosmux [IpaBii mpUMEHSIOTCS CIIEAYIONINE OCHOBHEBIE TEPMHHEI U OTIPEICTICHHS:

Abonent Tele2 - ¢uznyeckoe U0, KOTOPOE 3aKIIOYIIIO JIOTOBOP 00 OKa3aHWU YCIYT CBS3H C OIEPaTOpPOM
MTOJIBIYKHOU painoTeNIe(hOHHOM CBS3U, OKA3BIBAIOIINM YCIIYTH CBSI31, MAPKHUPOBAHHBIE TOBAPHBIM 3HAKOM «Tele2y.

JomanrHuii pernoH — cyobekT PD, Ha TeppUTOPHH KOTOPOTO 3aKIIOYCH JIOTOBOP 00 OKa3aHWUU YCIIYT CBSI3H.
JInunblii KaOUHeT - aBTOpHU30BaHHas YacTh CaiiTa, mpemoCcTaBIsIONas BO3MOKHOCTD Y YaCTHHUKY HCITOIB30BaTh
¢yskionan CepBuca. B mpoliecce aBTopu3aliyu B JITYHOM KaOUHETe HEOOXOJUMO BBECTH MOJTyYeHHBIH B SMS-

COOOIIEHUH KOJI.

JloT - ycmoBHOe HamMeHOBaHue TlakeTa ycuyr (MuHyTHL, ['b i SMS), pasmeniaemoro Yuactaukom CepBrica Ha
OHJIAIH-TIJIOIIA/IKE Ha YCIIOBHX, IPETyCMOTPEHHBIX HacTosmuMHe [IpaBriamu.

Omnepatop: OO0 «T2 Mob6aiin» (1137746610088, THH 7743895280), AO «Tene2-Cankt-IlerepOypr» (OI'PH
1027809223903, UHH 7810520097), «AO «AIIEKC» (OI'PH 1027402051819, MUHH 7444007177), AO «AKOC»

(OI'PH 1022502272792, NUHH 2540001972), oxa3bIBaroIne yCIyTH CBSI3U, MAPKUPOBAHHBIMHA TOBAPHBIM 3HAKOM
«TeleZ», B COOTBETCTBUU C BbIAAHHBIMU JIUMLICH3UAMU.

Moxkynka munyt, I'b niau SMS — npuobperenne AOGOHEHTOM onpezaereHHoro oobema MuHyT, ['b nin SMS B
pamkax jota Ha CepBrce, KOTOpbIe IpeaocTaBIsFoTes OnepaTopoM.

IMpuao:xkenue «Moii Tele2y - MoOHIEHOE TPUIOKEHHE I KOHTPOJISE OajgaHca U yeIyT Ha MOOMIbHOM TenedoHe.

Mponaxa munyt, I'b uam SMS — oTkaz AGoOHEHTa OT YacTH UCIOJHEHHs JJOrOBOpa OKa3aHUs YCIYT CBS3HU B
pasMepe pa3MEeLIeHHOro B paMKax JioTa Ha CepBuce o0beMa yCIIyT CBA3H.

PacueTHblii mepuoa — mepuoi, 3a KOTOPHIA ompenensercs o0beM OKa3aHHBIX U MOMJISKAIIMX OIUIaTe YCIyT
COTJIACHO YCTAHOBJICHHOMY TapH(HOMY ILIaHYy.

Caiir - web-ctpaHuia, pacrosioxkeHHas 1o aapecy Www.tele2.ru.

«Mapkert Tele2» /CepBuc - 6ecrutaTHasi OHJIAWH-TUIOMIA/IKA IS HOKYIIKH M TIPOJIaKH MakeToB MUHYT, I'b 1 SMS
aboneHTamu JIt0ObIX perrnoHoB Tele2.

TapudHblii NMJIaH — COBOKYITHOCTh IICHOBBIX YyciioBui (TapudoB), Ha koTopeix Oreparop mpejaraet
TTOJIE30BAThCS OJTHOHN JINOO HECKOILKUMU yCIYTaMH CBS3H.

YuactHuk CepBuca - abonent Tele2, BHIIONHUBIINE eHCTBUS, TpeaycMOTpeHHbIe HacTosmuMu [IpaBrnamuy,
JUTSL TIOKYTIKH WK TIPOJIaky raketoB MUHYT, I'b mim SMS B pamkax Cepsuca.

1. OBIIME NNOJIOKEHUSA

1.1.  TloxymnaTh u mpoJaBaTh JIOTHI MOTYT a0OHEHTHI JI0OBIX pernoHos Tele2.



1.2.  TIpomaxa munyt, I'b u SMS noctynHa abonentam tapudos muHeek «Moii Tele2y, «Moii Tele2 122019,
«Moit Tele2 04_2020», «Moii Tele2 2020», «Moii Tele2 10 2020», «Jlaitt», u TapudHbx miaHoB «Besme
oHyainy, «Besne onnaitn+», «Be3ne onnaita 04 _2020», «Bezne onnaitn 09 2020» (Ha Tepputopun r. MOCKBHI 1
MockoBckoi obnactu, r. Cankr-IletepOypr u Jlenunrpazackoii oonactu), u «[Ipemuym 04_2020».

1.3. [lokymka 10TOB q0CTymHAa aOOHEHTaM BceX Tapu(oB, KOTOPHIE BKIIOYAIOT MakeThl MUHYT, I'b n SMS,
KpoMe JnuHeeK Tapu(HBIX IUIaHOB «be3nmumuty, «ComumanbHbIi», «MHTEpHET I Bemeiy, «Urposoit»y u
tapudHoro miada «[IpemMuym».

14. B mepuon ¢ 30 centsops 2020 roma mo 30 Hos6ps 2020 roma (BKIFOYMTENHHO) AEUCTBYET aKIUS
«YBenmnuenue Ttpadukan, B paMkax kotopod OrmepaTop yABaWBaeT NPHOOPETECHHBIN HA IUIOMAJKE MaKeT
rUra0anToB.

2. YCJIOBUA YIIPABJIEHUA TAKETAMUA

2.1. VYnupaBneHnue nMpruoOpETEHHBIMH MTaKeTaMH MHUHYT, TUTabaiToB mim SMS MoCTymHO B TMYHOM KaOWHETe
Ha caiiTe u B npuioxeHun «Moii Tele2».

2.2. Tarxoke ynpaBiaTs TpHOOPETEHHBIMH MAKETAMU MOYKHO C TIOMOIIIBIO KOMaH/I:
* *021# — y3HATHh OCTATKH MPHOOPETEHHBIX MTAKETOB;

*921*1*0# — OTKIIFOUNTH MPUOOPETEHHBIN TTAKET MUHYT;

*921*2*0# — oTKIIOUNTH TPUOOpEeTEeHHBIH nakeT SMS;

*921*3*0# — OTKITIOUNTH IPUOOPETEHHBIN MaKeT rurabaiToB.

2.3. [IpoBepuTh MOCTYIMHOCTH CEpPBHCA MOKHO B TMYHOM KaOuHeTe Tele2.
3. YCJOBUSA MPOJAKHU
3.1. YcnoBus npomaxu JI0TOB:

- UroOBl pa3MecTHTh JIOT ISl HPOJAXKH, BBIOEPHUTE MOAXOISMINM pa3ien Ha MIIOMAAKe — MUHYTbI, TUrabaiThl Win
SMS — u naxxmute kHonKy «CdopmupoBaTh J10T». Jlanee MOKHO BBIOpaTh 00BEM JIOTa JUIS MPOJAAXKH, & TAKKe
YCTaHOBUTH €TI0 CTOMMOCTb.

- Ilocne pasmemieHust ota, 0ObEMbl MAKETOB YCTAHOBJIEHHOI'O TAapHU(HOro IJIaHa yMEHBIIATCS Ha pa3Mep
BBICTABJIICHHOTO Ha TPOJIAXKY JIOTA.

- PazMenieHHbIi JIOT MOXKHO U3MEHUTB, & TAKIKE CHATH C IPOJAXU B pasnene «Mou JIOTbD».

3.2. UTo MOXHO TIPO/IATh:
- IaKeThl MUHYT, rurabainToB u SMS, BkitoueHHbIE B TapU(HbII IU1aH;

- OCTaTKW MaKeTOB MHUHYT, TMrabaiToB u SMS, mepeHeceHHbIE C MPOIJIOr0 PacueTHOro MepHoja B paMKax
¢bynkunonana «IlepeHOC OCTATKOBY;
- MAaKEeThl MUHYT W TUTabalTOB, OIKIIOUYCHHBIC B paMKax ¢yHkiuoHaa «Hactpoiire Tapud ais ceOsy».

3.3. Hepe/:[ PasMCIICHUEM JIOTOB Y6GZ[I/IT€CB, 4TO0 aOOHEHTCKas IUIaTa 3a Tapmb IIOJITHOCTBIO OIllTa4Y€Ha.

3.4. IepeHeceHHbBIE OT APYTOro OMEpaTopa OCTATKHU MAKETOB, a Takxke nmprodpereHHble Ha CePBUCE JIOTHI s
MPOJIaYKH HEAOCTYIIHBI.

3.5. MuHuManbsHbIe pa3Mepsl JIOTOB Ul pa3MenieHust Ha npoaaxy - 1 I'b, 50 SMS, 50 MunyTt. JIoTEI MOXHO
pazMecTtuts ¢ maroM B 1 I'b, 1 munyty u 1 SMS.

3.6. OrmepaTop BIIpaBE yCTaHABIWBATh M W3MEHSITH MUHUMAIBHYIO M MAaKCUMAIBHYIO CTOMMOCTH JIOTOB Ha
IUIOIIAIKE.



3.7. Ecnu pa3MenieHHbIH Ha TUTOMAAKE JIOT HE TTPOJIaH 10 OKOHYaHHS paCYCTHOTO NIEPUO/Ia T CMEHBI Tapuda,
a ero mpojiaka He OTMEHEHa, 10 OKOHYaHWW PacyeTHOTO NIepUo/Ia Mo Tapudy Win Ipu cMeHe Tapuda MakeT yCiayT
B paMKax JIOTa OTKJIFOYAETCs, U OCTATKH M0 HEMY Ha CJICAYIOIIUN PACUETHBIN MEepUOoI HE IEPEHOCATCA.

3.8. Ecnu YyacTHUK OTMEHSIET MpOJaxy JIOTa, YUYAaCTHHUKY BO3BpAIIACTCs IMaKeT YCIYT, pPa3MEIICHHBIX B
pamMKax JI0Ta, HO OCTaTKH 110 HEMY Ha CIIeIYIOIINN pacYeTHBIA MEPHO/ HE TIEPEHOCATCS.

3.9. Bo3MOXHO W3MEHEHHE CTOMMOCTH Pa3MEIIeHHOTO Ha IUIOIaiKe jora. M3MeHeHwe oO0bemMa MHHYT,
ruradaiToB wim SMS, KOTOPBIN BKITIOYCH B Pa3MEIlCHHbBIN Ha IIOMIAIKE JOT, HEAOCTYITHO.

3.10. O6s3atenscTBo Omneparopa mo Bo3Bpary YuactHuKy CepBhca ocTaTKa JICHEKHBIX CYMM/CPEICTB,
MOJYYEHHBIX OT MPOJAXKH JI0Ta, cornacHo Hactosmmx [IpaBun, CTOPOHBI 3aMEHSIOT CKHIKOW HA YCIYTH CBSI3H.
Omneparop Ha mIomaaKe 00ecednBaeT CBOCBPEMEHHOE MOMYYEeHUE CPEACTB 3a MPOIaXKy JI0Ta AaOOHEHTY, KOTOPBIH
€ro pa3MecTuIL.

3.11. CpenctBa, MOIyYEHHBIE OT IPOJIAXKH JIOTA, SIBISTFOTCS] CKHKON HA YCIYTH CBSI3H — UX MOKHO HCIIOIb30BaTh
npu omare ycuyr cBsizu Tele2. CpencTBa He MOTYT OBITH HCIIONB30BAaHBI B paMKaX ycIyrn « MoOUIIbHBIN TEpeBOI»
W 17151 MOOMITBHOM KOMMEPIIMH, B TOM YHCIIE IJIsl TIOTallIeH!s] CYMM, TIOIY4EHHBIX B paMKax ycnyra «OOemaHHbIH
miaTex». Beigaua OoHyca B IEHEKHOM SKBUBAJIEHTE HE IPOU3BOIUTCA.

4. YCJOBUs HOKYIIKA

41.  Yto0OBl KynHTh JIOT, BEIOEPUTE MHTEPECYIOUINH pa3fed — MUHYTHI, TMradaitel mnmu SMS, 3atem JoT
HY>XHBIM HOMHHAQJIOM U ONTUMAJILHOW CTOMMOCTBIO M HAKMUTE KHOTIKY «KymuTh».

4.2.  llepexn MOKyNKOH JIOTOB yOeauTeCh, 9TO aDOHEHTCKAs IJIaTa 3a Tapu( MMOIHOCTHIO OTIAYeHA.

4.3.  Cpok neiictBusi mpuoOpeTreHHOTo J1oTa — 30 AHEH, ecu BKIIOUSHHBIE B HETO MaKeThl Tpaguka He OyayT
ucuepnanbl paHee. OJHOBPEMEHHO B TEUCHHE CPOKa JCHCTBHS MPUOOPETCHHOTO JIOTA BO3MOKHA TMOKYIKA IO
OJTHOMY JIOTY C TeM THIIOM TpaduKa, KOTOPHIi BKIIOYEH B Balll Tapu(HBIHA 1miaH. [I[prnoOpeTeHHbIi makeT MOXHO
OTKJIFOUNTH JJO 3aBEPIICHUS CPOKa ICHCTBUS MU €r0 HCUEPIIaHusl.

4.4. [TproOpeTeHHbII TaKeT MUHYT OYJIET pacX0I0BaThCS TOJIBKO MPH 3BOHKAX Ha HOMepa JPYTrUX MOOMITBHBIX
OIIepaToOpOB JOMAIIIHETO PErMOHA — OH HE IEHCTBYET 3a €T0 MpeAeIaMH.

45. [Tpuobperennsrit maker SMS OyzeT pacxomoBaThCsi HA MOOMIIBHBIE HOMEpA JIOMAIITHEr0 PETHOHA — OH HE
JIEUCTBYET 3a €ro MnpejieaMu.

4.6.  OcraTku MpUOOPETEHHBIX B paMKaX JIOTa MTAKETOB YCIIYT OTKIIOYAIOTCS MOCIie OKOHYAHUSI CPOKa JCHCTBHS
NprOOPETEHHOT O JIOTAa U HEe IEPEHOCSTCS Ha CIIEAYIOMINI pacueTHBIH NEPHOA.

4.7. [TpuobOpeTaTh JOTHI B KPEAUT, OPOHUPOBATH JIOTHI JUIs MOCISAYIONICH MOKYIKH, NIEperpoaBaTh JOThl U
JICJIUTHCS MPUOOPETEHHBIMU MTAKeTaMH YCIIYT B paMKax JIOTa HEBO3MOXHO. OTMEHHUTH MOKYIIKY JIOTa HEBO3MOJXKHO.

4.8. llpu cmene Tapu¢HOro IjIaHa NPUOOPETEHHBIE MAKETHl YCIYI B paMKax JOTa COXPAHSIOTCA, €CIH UX
MOKYIIKa TOCTYITHA Ha BallleM HOBOM Tapu(HOM IIJIaHe.

4.9, Ecnmm B MoMeHT crnmcaHusi aOOHEHTCKOW IUIAThI 3a Tapud Ha cUeTe HEIOCTATOYHO CPEACTB, TO [0
MOTIOTHEHUST CYeTa W CIHCAaHUS IUIaThl JCWCTBUE TNPUOOPETEHHBIX TIAKETOB YCIYyr B paMKax JIoTa
MPUOCTAHABIIMBAETCS U JCHCTBYIOT 0a30BbIE yCIOBUS Tapuda.

4.10. Omnepatop Ha 1IolIaAKe 00ecreunBaeT aDOHEHTY, KOTOPBIM IPHOOPEIT JIOT MUHYT, TUradaliToB uian SMS,
CBOEBPEMEHHOE MOJTyYCHNUE COOTBETCTBYIOIINX YCIIYT CBSI3H.



4.11. HWudopmanuro 00 aKTUBHBIX KyIUICHHBIX ¥ BBICTABJIICHHBIX JIOTaX, & TAKXKE UCTOPHUIO MPOJIAXK JIOTOB, MOIKHO
MMOCMOTPETH B pazfene «Mou JI0ThI».

5. YCJIIOBHUSA PACXOAOBAHUS TAKETOB

5.1. WuTepHeT: B NEpBYIO OuYepellb PacXOAYIOTCS TUrabalThl, MepelaHHbie B paMKax yciyru «Jlemurech
ruradaitaMmy, 3aTeM — MPUOOPETEHHBIE Ha IUIOMIA/IKEe, OOMEHSIHHbIE Ha MUHYTHI, TIepeHeceHHbIe ocTaTtku 1'b,
3aTeM — MakeT MHTEePHeTa, BKIFOYSHHBIM B yCTAHOBIIEHHBINA Tapr()HBIN TUTaH.

5.2. MuHyTB: B TEpBYIO O4Yepedb pacXOAYIOTCs NpPUOOPETEHHbIE Ha IUIOMIAJKE MHHYTHL, Janee —
MIEPEHECEHHbBIC OCTaTKU MUHYT, 3aTE€M — IIAKET MUHYT, BKJIFOUCHHBIN B YCTAaHOBJICHHBINH TapU(HBIN IUIaH.

5.3. SMS: B epByr0 0UYepeib PaCXOAYIOTCS IPHOOPETEHHBIE Ha IIIONIAJIKE COOOIICHHSI, Jaliee — MePeHECEHHBIC
OCTaTKH COOOIICHUH, 3aTeM — MaKeT COOOIICHNH, BKIIFOUCHHBIH B yCTAaHOBJICHHBIN Tapu(HBIHN IJIaH.

6. IMPOYME YCJOBUSA

6.1. Ilpucoemmmsisice k Cepsucy, AOOHEHT coriamaercs Ha TOJYYSHHE COOOIICHHUH, COIepIKaIlix
WHPOPMALIUIO O coBeplIaeMbIX B pamkax CepBrca JeHCTBUIX, HA AOOHEHTCKUH HOMEp, B TOM YHCJIE B paMKax
peructpanuu B CepBrce, a Takke B JInuHOM kabuHeTe MOOWILHOTO MpritokeHus «Moi Tele2y.

6.2. YyacTHUK cornamaercs NpuHATh yyactue B CepBHCe Ha YCIOBUSIX, ycTaHOBIEHHBIX [IpaBunamu CepBuca.

6.3.  Omeparop BmpaBe HM3MEHHTh MOPSIOK, YCIOBHS M CPOKH IperoctaBieHHs Hactosiiero Cepsuca B
OJTHOCTOPOHHEM TOPSIKE, ¢ UHPOPMHUPOBAHHEM O TaKUX HM3MCHCHHUSAX IYyTEM Pa3MEIICHUS COOTBETCTBYIOIICH
nHpopmanun Ha tele2.ru.

6.4. B cinyuae BbiaBieHus OmnepaTopoM HapylleHUsT YUYaCTHUKOM HacTosmux IIpaBui, a paBHO HMHBIX
HEeT00pPOCOBECTHBIX JACHCTBUH YUYacTHHKA TpW HCMONb30BaHMU CepBHCa, a TakKe NMPU BBISBICHUU COOBITHH,
CBUCTEILCTBYIONINX O MOJYYCHHH JTOCTYIA TPEThUX JuIl K JImuHoMy kabunety CepBuca YuactHuka, Oneparop
cBs3u Tele2 BIpaBe MPHOCTAHOBUTH/UCKIIOYHATH HCIIONB30BaHWE YuacTHHKOM CepBHUca Ui MPHHATHS Mep,
00eCTeYMBalOINX 3alIUTy CBOMX HHTEPECOB M MHTEPECOB YUacTHHKaA/YdacTHUKOB CepBHuca.

6.5.  Omeparop He HECeT OTBETCTBCHHOCTH IEpe]l YUaCTHUKOM 3a HapylleHus: padotel CepBuca, BHI3BAHHBIC
JCHCTBUSIMH TPETHUX JIMI[ JINOO aBApUHHBIMKM MM WHBIMU CUTYAIlUSIMH, BIMSIONIMMHU Ha padOTy MpOrpaMMHO-
anmapaTHOTO KOMIDIEKca, o0ecrieunBaromiero gyHknrnornpopanrne CepBrca, B BOSHUKHOBEHUH KOTOPHIX HET BUHBI
Omneparopa. Y4acTHHKY MOXXET OBITh OTKIIOUEH WM orpaHudeH Joctyn Kk CepBUCY MNpH IPOBEACHUH
HpO(l]I/IJ'IaKTI/I‘IeCKI/IX I/I/I/IHI/I BOCCTAHOBUTCIIbHBIX pa60T, a TaKiK€ B ClIydasaX BO3HMKHOBCHUA aBapHﬁHBIX 1 HUHBIX
CUTYyalluii, BIUSIONIMX HA pabOTy MPOrPaMMHO-AMIAPATHOrO KOMILIEKCA, 00eCIeUNBAIOIIEeTO PYHKITHOHHPOBAHUE
Cepauca.

6.6.  YuacTHuKy 3ampemniaercs pa3MelieHHe, MMPoJaka WM MOKyNKa JioToB Ha CepBHCe C MCIOJIb30BaHHEM
0OTOB, CKPUIITOB HJIH JIFOOBIX JPYTUX HHCTPYMEHTOB aBTOMATH3AIHH.

6.7.  YyacTHHUKY 3ampeniaercsi UCIIOIb30BaTh BO3MOXKHBIE OIIMOKH M ysi3BUMOCTH CepBHCa JUIS YBETUUEHHS
OamaHca cyera Tene)OHA WM IMOJTYYEHHS IOMOJIHUTENBHOTO Tpaduka, He MPUHAAJIEKANIET0 YUYAaCTHHKY U HE
KYIUIEHHOTO0 Y4acTHHUKOM ¢ nomouisto Cepsuca.

6.8. Or[epaTop MOXKET OrpaHUYUBATh KOJIUYCCTBO JIOTOB, pasMCIIaCMbIX OJJHUM YHYaCTHUKOM.

6.9. B cmyuae eciim y Oneparopa BO3HHKAET IIOI03PEHUE HA TO, YTO Y YaCTHUK HapyIaeT Hactosue [Ipasuna,
OmnepaTtop MMeeT npaBo OrPaHUYUTH WM MPUOCTAHOBHUTH AOCTYM K CepBucy.

6.10. Ilpu HeBHECeHMH aOOHEHTCKOH IJIAaThl 32 YCTAHOBJICHHBIN Tapu(HBIN IUIaH MpeJocTaBlieHHE AOCTYNa K



CepBHcy MMPUOCTAHABINBACTCA 1O MOMCHTA CIIMCAHUA a0OHEHTCKOM IIaThI 3a Tapn(meﬁ IJIaH.

6.11. VYyacTHHK 00s3yeTCS CaMOCTOSTEILHO OTCIICKHMBATh BHECEHHE M3MEHEHUH M monojHeHui B [IpaBuia.
Puck neo3nakomienus ¢ HOBOM penakiueit [IpaBun HeceT YdacTHUK, MpoaoJbKeHUE Mosib3oBaHus CepBuUCOM
nocie usmMeHeHust [IpaBui cuuTaeTcs coryiacueM ¢ UX HOBOM pe/laKIuei.

6.12. Bo Bcem, 4TO He mpeaycMOTpeHO HactosmmMu [IpaBunamu, Omeparop u YdactHuku Cepsuca
PYKOBOJCTBYIOTCS IEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.



